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M APPE}JDIX

Background and Purpose. This Prograrr Appendix ('Appendix") establishes the terrns and conditions under which Partner
will pailicipateintheRedHatAcademyProg[am('RHA"or Program")intheTenitory. Unc]ertheProgram.RedHatprovides
Partner an Internet deployed and nranaged Curriculum, Software, and Services and Partner provides the facilities and

Teachers and delivers the Courses to Students as set forth in this Appendix. Capitalized terms not defined in this Appendix

shail have the meaning e,iven to them in lhe Partner A!,reement between the parties, including the Partner Terms and

Cond ilion s.

Def in itio ns.

"Partner" means a qualified university, academic institutron, or entity with a workforce development program that acquires the

Red Hat Academy Subscription for its own use to be provided to Partner's Sludents and without the right to directly or lndirectly

sell, resell, remarket. or, in whole or in part, otherwise drstribute Red Hat Academy. Eligibility of a Partner is determined at Red

Hat s sole and exclusive discretion.

"Appendix Effective Date" means the first date when both parties have fully accepted or signed the Partner Agreement
including this Appendix.

''Curriculum" means the Courses, Course Materials, Manuals, and any and all instructional content, assessment, tests, and
instructional materials included therein whether in print or electronic format, provided by Red Hat as part of the Red Hat
Academy Program.

''Course" or "Courses" means the specific couTses or units of study that may be taught under the RHA and as set forth in
Exhibit A, Exhibit C and as otherwise offered by Red Hat under the Red Hat Academy Program.

'Course Materials" means any and all instructional and educational content provrded directly or indirectly by Red Hat,

including without limitation designs, course names and numbers, course materrals, Manuals, methodologies, softuuare, scripts,
processes, instructional malerials, slides, notes, lab exercises, assessment tools, quizzes, tests, answer keys, scripts, files,
instructor guides and/or any other materials in any lormat, provided in connection with the Curriculum whether distributed in
print, electronic, or video format, including. without limitation, Student Kits, Exams, Exam Kits, and Exam Authorizations.

"Documentation" means user manuals, training materials, softvuare descriptions and speci{ications, brochures, technical
manuals, license agreements, supporting materials and other printed information provided in connection with the Learning
Sen/rces, in any format.

''Exam" means a Red Hat performance based certification exam.

"Manuals" means those manuals used by Red Hat instructors in instructlng Technical Training courses. l\,4anuals are different
from the Course Materials and shall not be used in or brought into the Courses.

"Program Subscription Fee" means the annual subscription fee paid by Partner that provides Curriculum, Software and

Services to the Partner and enables Partner to teach the Curriculum to Students as set forth herein or in separate mutually

agreed order.

"Services" means Learning Services provided as part of the Program.

"student(s)" is a person enrolled full or part-time in the Partner's school, institLrtion of learning and admitted to a degree

- awarding program (e.9. diploma, or degree, program, or cerlificate program) and attends a Course as taught by a Teacher.

"Student Fee" shall mean the per Student per Course fee set forth in Exhibit A of this Appendix, if applicable.

"Software" means Red Hat Enterprise Linux. JBoss Enterprise Middleware and other software programs branded by Red Hat,
its Affiliates and/or third parties including all modifications, additions or funher enhancements by Red Hat.

"Teacher" is a Partner employee or contraclor who meets all qualifications determined
Courses for the Partner.

at who teaches and instructs
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License and Ownership

License Grant upon Partner paying the applicable. F9e(s), Red Hat grants partner a non-exclusive, revocable, fully paidlicense l'vith no riqht to slrblicense linituoing, bLrt not limited to, sell), to ise the curriculurr and course Materjals pursllant tothe A'lreement as follows: (a) distribution oi courr" Materrals is limited to one (1) copy per lnstructor and one (1) copy persttldent (b) currrculum are provicled solely for the Lrse by lnstructors and students jn the course and such currjculum may notbe ccpred cr rransferred without the prioi written consent of Red Hat; and (c) Curriculum must be taught sequentially andcomple:ed b!'Partner in no less Ihan eight (B) weeks. The curriculum shail not be used to teach or instruct to any person whois ''ci illic;ally enrolled as a stlldent and admrtted to a degree, cliploma, or certificate awarding program of partner.

'r': '::rslandinrl the foregoing, all curriculum is the sole property of Red Hat and its licensors, and are copyrighted by Red Hat'- =" liherr'"'ise indicated therein Red Hat and its licensors will have sole ownership of any ancl all Curriculum including but- : -'l3d to methodologies, software, processes. or other intellectual propefiy developed during the performance of the:=" :ts Red Hat will provide Software for the use by the Partner and students in the course. use of the softr,trare is subject.':rerndUserLicenseAgreementSetforth.TheServicesmayonlybe
-sed cy Partner Partner is.solely responsible fo-providing pr;;qrirt"m, assessing its students,suitability for use of the1r'rculum' delivery of all instruction to students, all grading *o ur.".rrlnt of students, and handring of ail student andeacher information Partner hereby agrees that software usld outside of the program is covered under terms and conclitio.si{ the Enterprise Agreement lncluding Appendix 1, Subscription Services, ="ifortf} at yuutarredba-tearndeenses, which may beamended from time to time by Red Hat in its sole discretion.

Retained Rights' No part of the curriculum may be photocopied or duplicated by any means, whether photographic, orelectronic' or mechanical' or sold or distrjbuted in any other clelivery format whether in print or electronic, or used as the basisfor any other training product or service, without wrjtten permission from Red Hat. pafiner's rights in the curriculum are limitedto those license rights expressly granted under this Appendix, and Red Hat retajns all rights not expressly granted. partner willnot (a) modify the curriculum in any manner; or (b) use the curriculum for any purpose not specifically permitted by thisAppendix- Red Hat and its licensors will own and retain all right, title, ancl interest rn the curriculum and all intellectual propertyrrghts inherent therein' incluciing without limitation all chinges and improvements requested or suggested by partner,non/vithstanding any use of terms such as ';purchase", "sale", or the like within the Agreement. partner represents and warrantsthat jts use of the curriculum will be to fuliill obligations under this Appendix. Any unalrthorized use of the curriculum will bedeemed a material breach of the Agreement. priJr to providing students with access to curriculum, partner will require eachstudent to sign or otherwise assent (in a binding manner) to the Enterpnse Agreement with Appendix 2, Training, TrainingUnits' and consulting units set forth at hnp:i/www.redhat.com/licenses/, which may be amended from time to time by Red Hatrn its sole discretion Partner's internal use of courses or Exams is subject to the Enterprise Agreement with Appenclix 2,Training' Training units, and consulting units set forth at http://wv/w.redhat-com/licenses/, which may be amended from time totime by Red Hat in its sole discretion.
Permitted Marks' Partner may only use the logo(s) set forth in Exhibit B to the program, based upon the partner level inExhibit A' in conjunction with the promotion ot paitner providing Red Hat Academy courses to Str-rdenis. partner may use RedHat Distinquished Academy Logo set forth in Exhibit B if ali Partner's Teachers are certified Red Hat professionals for the RedHat software courses they teach. All other Partners may use lhe Red Hat Academy Logo set forth in Exhibit B. partner maynot use this logo in qeneral advertisements or marketing materials that do not specifically address or support the sale ofCourses under the program.

copyright Notices' Partner will ensure that all copies of the curriculum in pa,lner's possession or contror inccrporate copy-right and other proprietary notices in the same manner that Red Hat incorporates such notices rn the curriculum or in any man-ner reasonably requested by Red Hat. Partner will promptly notify Red Hat rn writing upon its discovery ol any unauthorzeduse of the curricuium or infringement of the curriculum or Red Hats proprietary rights in the curriculum.

StLrdent N,lanuals inclrrcjed in tlre Corrrsa

Use of Red Hat Software' Any use of Red Hat Software is subject to Recl Hat's standard agreements incruding the EnterpriseAgreement set forth at www redhat com/licenses, the applicable Red Hat End user Agreement(s) set forth atwww redhat com/licenses/eulas and/or any other mutually signeci written agreement with Red Hat as applicabre.

Fees and Payment
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r'i General' Any fees or charges ('Fees") will be clue and payable by pariner in accordance with the Agreement. partner maypurchase f rom Red H at directly, or throug h an Authorized Red Har Reseler par rn er. i tt(;;r;.;, ires Su bscriprions. coursesand/or Services through a Red Hat Academy Program Reserrer, the Fees ror.rJ supsffi!/iJ,'aorr.u. and/or Services wi,be determined by such Reseller and may vary from the Red Hat Fees. t /
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Direct' lf Par tner lltlrch'1ses rlirectly frorr Re.l Hal, Fei:s r,vill bc'idertifiecl by Red Hat in an orrler Fornr an.l are (a) rlue uporrRed Hals acceDlarrce of an order Fornl. atrci (lt) ltayable iil accordance witlr this section All Fees.lre stateLj rt united statesDollars Partner rnLISI pay all Fees within thirty (3c) days frorn the ciate of jlvoice, without regard for when, ancJ whetirer, par t_ner coliects payrnent from a studerlt. Fees do not jnclude out-of-pocket expenses or shippi.g costs. partner agrees to reim-burse Red Hat for jts reasonable expenses incltrred in performing the services including travel. lorjging and non-routine sup-plies, in accordance \,vith Red Hat's travel and expense policies. All Fees are non-refundable. Reci Hat will invoice partner
upon Red Hat's receipt of a purchase order for any amoLrnts due to Red Hat pursuant to this Agreement; provicled, however,that the terms of such purchase order will not ame;d, supplement or modify the terms of this Agreement or be binding on RedHat Red Hat reserves the right to change the credit terms or terminate trre Agreement il Recj Hat has not received paymentwithin five (5) days of when it is due. Renewal Fees will be the same price listel in the order Form.

Publicity' Red Hat and Partner shall each have the right to identify partner as a Red Hat Academy partner, provicjed, how-ever' that for any press release, media alert, or other public communication, each pafty shall obtain the other party,s reviewand written consent before publishing such information in any form.

Term, Termination and Mandatory Disclosure

Term' Unless otherwise specified in writing by the parties, the initial term of this Appendix shall be one (1) year (the ,.tnitial
Term") Thereafter' the term for this Appendix shall renew for successive terms of one (1) year each (each, a ..Renewal rerm,,),with each Renewal rerm Lreginning on the anniversary of the lnitial rerm unless either party gives written notice to the other ofits intention not to renew at least sixty (60) days prior to the commencement of the next term. As used herein, the lnitial rermand each Renewal Term individually refer to a iTerm,,and 

collectively the ,,Appendix 
Term.,,

Termination.

z'L ' 'rmination for Breach' Notwithstanding anything to the contrary Red Hat may terminate this Appendix as provided for under SectioniYc'z of *'e Partner Terms and condition"s Appendix, or in the evlnt (a) partner fails to pay an invoice when due, (b) partner commits abreach of this Agreement and fails to remedy ihat breach within 30 oaysir receipt of notice of breach, or (c) as otherwise provided in theAgreement Partner may terminate the Appendix in the event Red Hat commits a material breach of the Appendix and fails to remedysuch breach within 30 days of receipt of notice of material breach.

Termination for convenience. Either Party may terminate this Appendix, without prejudice to any other right or remedy, forany reason upon sixty (60) days notice in writing to the other party.

Survival' upon expiration or termination, all rights and obligations of the parties under this Appendix will terminate immedi-ately except' section 3'2' 3-4,4.2, section 3 of ExhibitA, and Exhibit c will survive such termination or expiration. Terminationof this Agreement shall not aflect any agreements between Red Hat and any students.

Mandatory Disclosure' For the avoidance of doubt, Partner may disclose the existence of this agreement and relevant terms,

[:tj::::lf*",i:,',^', y^:rjTi?l""l.y i1]:nulation. 
Berore a""ro.ing ir," inio=rmation ro rhe- exrenr reasonabty pra*icat,Partner shall first notifv Red Hat of the disctosure requiremenr (if it can f rovide 

""ri" *,inoffi;;ild; #1ff;:;:[i"r,requirement). --.--'' 
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ifiIT A redhatD HAT ACADEMY SUBSCRIPT'OS,I

L' Red Hat Academy Subscription. Red Hat Academy Subscriptions contain the following.
(a) Authorization and access to, and use of, the Curriculurr in accordance with the terms set forth herein. The program Fee in-
cludes Curriculttm and Fees for the initiai two hundred (200) Students. Additional Student Curriculum u.."r. i uy be pur-
chased on a per Student basis;

(b) Exams and exam delivery are not included in the Red Hat Academy Subscription and may be purchased separately; and
(c) A list of standard Course offerings in the RecJ Hat Acade,ny is available from Red Hat or a Red Hat Academy Reseller.

2. Partner Requirements.

(a) Partner is solely responsible for providing pre-requisite skjlls, assessing Student's suitabiliry for use of the Course(s) and
Currtculum, appropriate use of any internet access, delivery of all instruction to Students, all grading and assessnrent of Stu-
dents, and handling of all Student information.

(b) Partner must notlfy Red Hat of the number of Students in each Course within one business day after the Course begins.

(c) Partner will provide Students with access to Student software labs. Access to such labs may be purchased through a Recl
Hat Lab Partner' through a third party cloud hosting provider authorized to provide such software lab access, or may be pro -
vided by the Partner through its own resources.

(d) Partner shall maintain at least one (1) Red Hat Certified Professional during the Appendix Term. partner will notify Red Hat
upon appointment or replacement of Red Hat Certified professionals.

3' Red Hat Academy Subscription Fees. Partner shall pay the Program Fee, if applicable, annually, before the beginning ol the tnitial
Term and each Renewal Term. Courses and additional services can be ordered by partner from a Red Hat Academy Reseller. All Red
Hat Services purchased during theAppendix Term must be used within each one (1) year Term in whicJl4was purchased or such Red
Hat Services shall be forfejted. ",/ I
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