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2.7.1 — Student Satisfaction Survey (SSS) on overall institutional performance
Analysis
Selected Classes
All First Second- and Third-years’ students of

B.Sc. Automobile Technology, B.Sc. Workshop Technology, B.Sc. Refrigeration & Air
Conditioning, Bachelor of Computer Application, B.Sc. Computer Science, B.Sc. Information
Technology, M.Sc. Computer Science, M.Sc. Information Technology.



Mobile Number

141 responses

9579167580

7219585047

9421192056

9960318115

9022285668

8208308874

9356888571

9307693638

8788178495

7666623361

9322393122

7507979028

9370582939

8668704882

8055667374

9529325948

7057447735

7385218701

7796727412

7499611342

7499693589



7038038062

8669844696

7875801043

9022605190

9529903946

9156459034

9322873788

9860602883

8459890659

9284799146

8484981432

9834959990

8857846745

9359425616

9373577341

9322428603

8624045272

9067966306

7498409404

8806861003

9168545449

9307408257

9623191372



9359598183

7030121675

7620929649

9172692691

9021420875

9373620688

8767740119

9356226864

9850815853

7709534480

8149426795

8484857777

9529827172

9975313911

8010585934

9373679827

7823864633

8007880312

9284962859

9766478050

9765903349

9158380028

9322685395



9021695811

8378965647

9834735572

8010636652

9067469292

8669832883

9766124657

7499306210

9527523672

8080002194

9309932078

0325268345

7498995563

7972966231

7768068052

7798866002

9890267326

9075906401

8626051621

9022695366

9325853306

8087526305

7387399074



9028947690

9699822860

9373511421

9075823589

7757863122

9403124083

7083466252

7823872019

7028889047

9403002252

39 more responses are hidden

Class

141 responses

@ BCA

@ B.Sc.(CS)
® B.Sc.(IT)
@ B.Sc.(AT)
@ B.Sc.(WT)
@ B.Sc.(RAC)
® M. Sc. (CS)
® M.Sc. (IT)

1. How much of the syllabus was covered in the class?

141 responses

@ 385to0 100%
@® 700 84%
@ 55 to 69%
@ 30t054%
@ Below 30%

IO copy

IO copy



2. How well did the teachers prepare for the classes?

141 responses

3. How well were the teachers able to communicate?

141 responses

4. The teacher’s approach to teaching can best be de

141 responses

@ Thoroughly

@ Satisfactorily

@ Poorly

@ Indifferently

@ Won't teach at all

@ Always effective

@ Sometimes effective

@ Just satisfactorily

@ Generally ineffective

@ Very poor communication

scribed as

@ Excellent
@ Very good
@ Good

® Fair

@ Poor

IO copy

IO copy

IO copy



5.Fairness of the internal evaluation process by the teachers. ID Copy

141 responses

@ Always fair

@ Usually fair

@ Sometimes unfair
@ Usually unfair

@ Unfair

6. Was your performance in assignments discussed with you? I8 copy

141 responses

@ Every time

@ Usually

@ Occasionally/Sometimes
@ Rarely

@ Never

7. The institute takes active interest in promoting internship, student I_D Copy
exchange, field visit opportunities for students.

141 responses

@ Regularly
@ Often

@ Sometimes
@ Rarely

@ Never




8. The teaching and mentoring process in your institution facilitates you

in cognitive, social and emotional growth.

141 responses

@ Significantly
@ Very well

@ Moderately
@ Marginally
@ Not at all

9. The institution provides multiple opportunities to learn and grow.

141 responses

@ Strongly agree

@ Agree

@ Neutral

@ Disagree

@ Strongly Disagree

10. Teachers inform you about your expected competencies, course

outcomes and programme outcomes.

141 responses

@ Every time
@ Usually
@ Occasionally/Sometimes

@ Rarely
@ Never

IO copy

IO copy

IO copy



11. Your mentor does a necessary follow-up with an assigned task to
you.

141 responses

@ Every time
@ Usually
@ Occasionally/Sometimes

@ Rarely
@ | don’t have a mentor

12. The teachers illustrate the concepts through examples and
applications.

141 responses

@ Every time

@ Usually

@ Occasionally/Sometimes
@ Rarely

@ Never

13. The teachers identify your strengths and encourage you with
providing right level of challenges.

141 responses

@ Fully
@ Reasonably

@ Partially

@ Sslightly
@ Unable to

IO copy

IO copy

IO copy



14. Teachers are able to identify your weaknesses and help you to
overcome them.

141 responses

@ Every time

@ Usually

@ Occasionally/Sometimes
@ Rarely

@ Never

15. The institution makes effort to engage students in the monitoring,
review and continuous quality improvement of the teaching learning
process.

141 responses

@ Strongly agree

@ Agree

@ Neutral

@ Disagree

@ Strongly Disagree

42.6%

16. The institute/ teachers use student centric methods, such as
experiential learning, participative learning and problem solving
methodologies for enhancing learning experiences.

141 responses

@ To a great extent
@ Moderate

12.8% @ Some what

@ Very little

@ Not at all

IO copy

IO copy

IO copy



17. Teachers encourage you to participate in extracurricular activities. ID Copy

141 responses

@ Strongly agree

® Agree

@ Neutral

@ Disagree

@ Strongly Disagree

18. Efforts are made by the institute/ teachers to inculcate soft skills, life I_D Copy
skills and employability skills to make you ready for the world of work.

141 responses

@ To a great extent
@ Moderate

@ Some what

@ Very little

@ Not at all

19. What percentage of teachers use ICT tools such as LCD projector, |_D Copy
Multimedia, etc. while teaching.

141 responses

@® Above 90%
® 70-89%
® 50 -69%
@® 30-49%
@ Below 29%




20. The overall quality of teaching-learning process in your institute is

very good.

141 responses

@ Strongly agree
® Agree

@ Neutral

@ Disagree

@ Strongly disagree

IO copy

(N



21. Give three observation / suggestions to improve the overall teaching — learning
experience in your institution.

141 responses

Yes
Good
Good

Good teaching

Very good
Nothing
Excellent

No

Good experience
No improve

Hii

1.Well and developed teaching staff with proper learning technique available in Institute no
need required for changing.

1)please,Take practice of programming language
Communicate the students
Your teacher teach very nice, they give information is always helpful.

Always good teaching.



From The analysis of the SSS questionnaire the following observations have
been found:

1. Most of the students are highly satisfied with our faculty members, Infrastructure; in the
teaching method, they are highly satisfied.

2. Students have chosen our college because of our well-experienced faculty members and
their teaching method. Some courses like B.Sc. Automobile Technology and Refrigeration
are practical oriented and job oriented and unique which is not in other colleges.

3. From this survey we have concluded that our institution is fruitful for poor students who are
living nearby as well as long-distance from the college. They always benefited from the
college with ICT in the teaching.

4. Students are satisfied because they can communicate with the teachers. In our college
‘Teacher Guardian Scheme’ is there under this scheme every teacher play role as a guardian
so that also students are free to share their problems with teachers.
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