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2.7.1 – Student Satisfaction Survey (SSS) on overall institutional performance 

Analysis 

Selected Classes 

All First Second- and Third-years’ students of  

B.Sc. Automobile Technology, B.Sc. Workshop Technology, B.Sc. Refrigeration & Air 

Conditioning, Bachelor of Computer Application, B.Sc. Computer Science, B.Sc. Information 

Technology, M.Sc. Computer Science, M.Sc. Information Technology, FY B. Voc. 

Automobile Technology, FY B. Voc Industrial Automation, FY B. Voc Farm Equipment, and 

Machinery 
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1. How much of the syllabus was covered in the class?

104 responses

2. How well did the teachers prepare for the classes?

104 responses

Student Satisfaction Survey 2021
104 responses

Copy

85 to 100%
70 to 84%
55 to 69%
30 to 54%
Below 30%

17.3%

38.5%

36.5%

Copy

Thoroughly
Satisfactorily
Poorly
Indifferently
Won’t teach at all

8.7%

48.1%

40.4%
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3. How well were the teachers able to communicate?

104 responses

4. The teacher’s approach to teaching can best be described as

104 responses

5.Fairness of the internal evaluation process by the teachers.

104 responses

Copy

Always effective
Sometimes effective
Just satisfactorily
Generally ineffective
Very poor communication

12.5%

73.1%

Copy

Excellent
Very good
Good
Fair
Poor

19.2%24%

52.9%

Copy

Always fair
Usually fair
Sometimes unfair
Usually unfair
Unfair

12.5%

24%

60.6%
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6. Was your performance in assignments discussed with you?

104 responses

7. The institute takes active interest in promoting internship, student
exchange, field visit opportunities for students.

104 responses

8. The teaching and mentoring process in your institution facilitates you
in cognitive, social and emotional growth.

104 responses

Copy

Every time
Usually
Occasionally/Sometimes
Rarely
Never

13.5%
20.2%

59.6%

Copy

Regularly
Often
Sometimes
Rarely
Never

16.3%

65.4%

Copy

Significantly
Very well
Moderately
Marginally
Not at all

14.4%
45.2%

34.6%
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9. The institution provides multiple opportunities to learn and grow.

104 responses

10. Teachers inform you about your expected competencies, course
outcomes and programme outcomes.

104 responses

11. Your mentor does a necessary follow-up with an assigned task to
you.

104 responses

Copy

Strongly agree
Agree
Neutral
Disagree
Strongly Disagree

13.5%36.5%

45.2%

Copy

Every time
Usually
Occasionally/Sometimes
Rarely
Never

18.3%

64.4%

Copy

Every time
Usually
Occasionally/Sometimes
Rarely
I don’t have a mentor

8.7%

26%

53.8%
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12. The teachers illustrate the concepts through examples and
applications.

104 responses

13. The teachers identify your strengths and encourage you with
providing right level of challenges.

104 responses

14. Teachers are able to identify your weaknesses and help you to
overcome them.

104 responses

Copy

Every time
Usually
Occasionally/Sometimes
Rarely
Never

10.6%

20.2%

66.3%

Copy

Fully
Reasonably
Partially
Slightly
Unable to

16.3%

66.3%

Copy

Every time
Usually
Occasionally/Sometimes
Rarely
Never

19.2%

65.4%
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15. The institution makes effort to engage students in the monitoring,
review and continuous quality improvement of the teaching learning
process.

104 responses

16. The institute/ teachers use student centric methods, such as
experiential learning, participative learning and problem solving
methodologies for enhancing learning experiences.

104 responses

17. Teachers encourage you to participate in extracurricular activities.

104 responses

Copy

Strongly agree
Agree
Neutral
Disagree
Strongly Disagree

32.7%

52.9%

Copy

To a great extent
Moderate
Some what
Very little
Not at all

9.6%
31.7%

51%

Copy

Strongly agree
Agree
Neutral
Disagree
Strongly Disagree

39.4%

47.1%
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18. Efforts are made by the institute/ teachers to inculcate soft skills, life
skills and employability skills to make you ready for the world of work.

104 responses

19. What percentage of teachers use ICT tools such as LCD projector,
Multimedia, etc. while teaching.

104 responses

20. The overall quality of teaching-learning process in your institute is
very good.

104 responses

Copy

To a great extent
Moderate
Some what
Very little
Not at all

9.6%
29.8%

52.9%

Copy

Above 90%
70 – 89%
50 – 69%
30 – 49%
Below 29%

13.5%
26.9%

49%

Copy

Strongly agree
Agree
Neutral
Disagree
Strongly disagree

8.7%

32.7%

53.8%



21. Give three observation / suggestions to improve the overall teaching – learning
experience in your institution.

104 responses

Good

Very good

Yes

No suggestions

No

Best Of Luck For The Upcoming Year

Very nice

Teaching skills is good to overall teacher do not need to improve but one suggestion for clg
discuss the campus placement about student that's a week point of our clg campus it not yet.

All of our teachers are teaching every concept from chapters of syllabus with proper
knowledge.
Their way of the teaching is very understandable,
They are giving full attention to every student. Keeping in mind that every student is getting
their point.

They cant call the student tk join class
They can tell us prants to your child not do lactures in collage

Change teacher

Provide Notes As early as possible...

Give most practical experience.
Discuss about campus with students.
Give the more information about interviews and career.

Teaching staff is good but one suggestion for myself pls provide campus for students in last
year

I have a no suggestions

no need to suggest

No suggestion eventing is good.

8/8



From The analysis of the SSS questionnaire the following observations have 

been found: 

 

1. Most of the students are highly satisfied with our faculty members, Infrastructure; in the 

teaching method, they are highly satisfied. 

 

2. Students have chosen our college because of our well-experienced faculty members and 

their teaching method. Some courses like B.Sc.  Automobile Technology and Refrigeration 

are practical oriented and job oriented and unique which is not in other colleges. 

 

3. From this survey we have concluded that our institution is fruitful for poor students who are 

living nearby as well as long-distance from the college. They always benefited from the 

college with ICT in the teaching. 

 

4. Students are satisfied because they can communicate with the teachers.  In our college 

‘Teacher Guardian Scheme’ is there under this scheme every teacher play role as a guardian 

so that also students are free to share their problems with teachers. 

 

 




